
1.

Login into your member portal. 
Head to scansw.com.au and select ‘Login’.
Use your work email to login.

2. 

If this is your first time logging in to the new membership portal, click ‘Forgot
password’ and follow the steps.

Check your emails for the password reset email.
If you can’t see it, please check your junk or spam emails.
If you do not receive the email contact
enquiries.nsw@strata.community.

Follow the instructions in the email to reset your password.

3.

Once you are logged in, click ‘My Account’ then ‘My Dashboard’.
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4.

Click on ‘Webinar Library’.

5.

Scroll through the webinar library to find the webinar that you are interested in.
Click ‘Access Recording’.
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6.

Click on 'Get Tickets’.

7.

You will be taken to your cart and requested to ‘Check out’. Please follow the
prompts. Please note, webinars are free. Once you have sucessfully completed
the ‘Check out’ process, the below will appear.
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8.

To access the webinar recording that you have enrolled into, click ‘My
Account’ then ‘My Dashboard’.

9.

Click on ‘Education Centre’.

10.

In the Education Centre, click on ‘Home’ and then click on the webinar
recording that you enrolled yourself into.
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11.

You can now watch the webinar recording and view the resources where
available.

12.

IMPORTANT NOTICES:
You can only receive PSS elective hours once per webinar. For
example, if you attend the live webinar, you will not receive the hour for
watching the recording.
Hours will be revoked for improper viewing such as fast forwarding and
watching multiple simultaneously
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